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Fridays' Swyx Tip #16: Ring Tones

@ Entry posted by Tom Wellige December 20, 2019
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From 2009 to 2011 mirjam baumberger wrote a great blog, the "Fridays’ Swyx Tip". Every Friday

she posted a tip regarding the usage of SwyxWare and connected tools and devices. As the old
forum is offline, this article series will be restored here again over the time. Please note that some
information in this article series might not be valid anymore with current SwyxWare versions.

This blog article was originally posted on 14.05.2009 22:00

Dear Swyx Users

Did you know that you can configure ringtones depending on the number of the caller? And that
you can also select different ringtones depending on the department or extension called ?
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This is how you define different ringing sounds within your SwyxIt! soft phone client:

1. Go to the menu bar and click on "Settings | User Settings...".

2. Select the "Ringing" tab.

Properties of... [g|
| General | Listz Converzation Fecaording || Speed Dialz || Shortcuts |
| Lines | Skin | Ringing | Keyboard | SwysPhone | Login Device |

Mumber / URI depending ringing sounds:
M ame MNurnber /... Sound ™
Internal callz Ringinglnternal was
Esternal callz o RingingE =ternal veaw
DoorBell East Filll gongl . wary
DoorBell wWest 702 Qonge. wany
Salez 220 fanfare. way
Support 230 hornd. way =
Andy Mobile +6421438014  blues.way
witbdonitoringStd B4 alarrn.way v
| agd. | [ Ede. | Delete
Enable acoustic gecond call signaling
Aftention tone for zignaled calls [pick up]
Binging of CTI devices:
| Both dewvices W |
[ ] l [ Cancel ] [ Help ]

3. On this tab you will find all numbers or number masks with the ringing sounds assigned to
them. You can change or delete the existing entries or add new entries.

4. Click on "Add..." to define a special ringing sound.

5. Define the name and number of the caller.

6. Alternatively you can enter one of your extensions or MSNs here. In this case, the ringing

sound is selected if this extension is called.

7. You can use the placeholders "*" for more than one character, "?" for exactly one character.

Any questions?

Have a good weekend and happy Swyxing...
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Regards
Mirjam

@ IT Net World Ltd, NZ & AUS SWYX Distributor
http://www.itnetworld.co.nz/
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